
11. I would rate the overall teaching effectiveness of the course instructor as: 
 
 

Part Two: Reflection on Learning (12 in total) 

    

Strongly 

agree 

 

Agree 
 

Neutral 
 

Disagree 
Strongly 
disagree 

12. I had a clear idea of what I was to learn. 
 



 



 



 



 



13. I found that what I learnt was what I had expected of this course.     

14. The teaching and learning activities provided me the opportunities to learn through active 
participation. 

 


 


 


 


 


15. The teaching and learning activities helped me learn what I was supposed to learn. 
 



 



 



 



 



16. Instructions for learning activities were clear and specific     

17. The assessment standards were clear enough to help me self-assess the quality of my work.     

18. I was given a clear idea of what I had to be able to do with the topics learnt.     

19. Topics covered in the course addressed what I understood the course was meant to be.     

20. I have achieved what I was supposed to learn in this course.     

21. I received useful information or feedback on how well I was doing in this course.     

22. The teaching and learning activities addressed my learning needs.     

23. The assessment methods addressed what I was supposed to learn.     

 

Part Three: General Information (8 in total) 

 

24. Describe some good points about the course. 

25. Describe some areas of the course that could be improved. 

26. Other comments on the teaching and learning environment 

 

 
 
 
 

Hong Kong Baptist University 

Course Feedback Questionnaire (CFQ) 

(for Individual or two course instructors) 

 
 

Part One: Quality of Teaching (11 in total) Strongly 

agree 
Agree Neutral Disagree 

Strongly
 

disagree 

 

1. The course instructor has been well-prepared for the class.     

2. The course instructor has provided clear explanations of important issues/principles in the 
course. 

    

3. The course instructor has been responsive to students’ views and comments.     

4. The course instructor has presented the course in a well-organised manner.     

5. The course instructor has shown thorough/in-depth knowledge of the course.     

6. The course instructor has made an effort to enhance student learning.     

7. The course instructor has made an effort to stimulate students’ interest in the course.     

8. Optional Question 1     

9. Optional Question 2     

10. Optional Question 3     

 Very good Good Satisfactory Acceptable Poor 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(including Library, IT, e-learning, and other related facilities). 

27. The main medium of instruction used in the lectures is: 
 

Cantonese English  Putonghua 

 French  German  Others 



28. Before taking this course, my interest in it was: 

Very strong Strong Mild Not interested at all 

 
29. This course is: 

a required major course an elective major course 

 a GE course a free elective course 

 
30. Please estimate the percentage of classes you attended for this course 

76-100% 51-75% 26-50% 0-25% 

 
31. Course Code:    

 

Your Programme/Major of Study (e.g BBA ACCT, BSC CHEM, BSSC COMM ORGC):    
 

 
 
 

List of Optional Questions 
 

 

1. The course instructor has been dynamic in conducting the class. 
 

2. The course instructor has been enthusiastic. 
 

3. The course instructor has been confident in teaching the course. 
 

4. The course instructor has been warm and supportive. 
 

5. The course instructor has been creative. 
 

6. The course instructor has encouraged students to participate actively in class. 
 

7. The course instructor has created a relaxed, non‐threatening atmosphere. 
 

8. The course instructor has a genuine interest in students. 
 

9. The course instructor has encouraged constructive criticism. 
 

10. The course instructor has encouraged good work. 
 

11. The course instructor has been open to students’ opinions. 
 

12. The course instructor has cared about the quality of student learning. 
 

13. The course instructor has encouraged students to express their ideas, thoughts and feelings. 
 

14. The course instructor has communicated effectively in class. 
 

15. The course instructor has invited students to share their knowledge and experiences. 
 

16. The course instructor has encouraged students to take responsibility for their own learning. 
 

17. The course has stimulated students to think critically. 
 

18. Assignments have been helpful in understanding the subject matter. 
 

19. The course instructor has used e-learning platform in an effective way to enhance student learning. 
 

20. Other questions:     


